
WMAL VOICE 
OFFICIAL PUBLICATION OF THE WESTERN MICHIGAN AREA LOCAL, 

AMERICAN POSTAL WORKERS UNION, AFL-CIO



LISA BORCHARDT,                    581-4539
wmalccd@att.net

GEORGE HENDRICKS, 364-9253

SCOTT ACHTERHOFF,                    977-1050

JOSHUA GRAY,                   776-1489
APWUsteward281@gmail.com

LINDA CHANDLER,                   822-3520

RAYMOND NOVAKOSKI, 

Page 2

WMAL VOICE 

AMY PUHALSKI, 822-3678
apuhalski@aol.com

MICHELLE MACK, 822-5627
mrmack4573@gmail.com

LINDA CHANDLER, 776-1489
treasurer@wmal.org

SUZI BOYD, 977-1050
queenapalace@msn.com

LISA BORCHARDT, 581-4539
wmalccd@att.net

DAVID JANES, 560-3279

RYAN DESHAW,                                          350-5433

CHRIS FISHER, 308-8787

TODD HODGES, 

WMAL

GRAND RAPIDS MAIN OFFICE              776-1489
776-1536

P-CAMPUS OFFICE           977-1050
977-1020

OFFICE OF PERSONNEL MANAGEMENT     888-767-6738

HR SHARED SERVICES CENTER      877-477-3273
        

REPRESENTING:
Ada· Allendale· Alto· Baldwin· Belmont· Big Rapids · Bitely· Blanchard· Bradley· Branch· Burnips· Byron Center· Caledonia· Cannonsburg· Cedar Springs· Comstock Park· 
Coopersville· Coral· Custer· Dorr· Douglas· Fennville· Ferrysburg· Fountain· Free Soil· Gowen· Grand Haven· Grand Rapids· Grandville· Grant· Hamilton· Hesperia· Holland· 
Hopkins· Howard City· Hudsonville· Jamestown· Jenison· Lamont· Macatawa· Marne· Mecosta· Middleville· Moline· Morley· New Era· Newaygo· Nunica· Paris· Pierson· 
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Editorial Policy: Submissions are welcome from all APWU members, sent to the address or email listed above. In accordance with the local constitution, 
the editor reserves the right to determine if material submitted to this publication shall be printed, and reserves the right to edit as needed for space and 
clarity. The views and opinions expressed within are those of the individual authors and do not necessarily reflect the official policy or position of the 
editor, local officers, or the APWU. All material must be signed, though names may be withheld upon request. The WMAL Voice is published bimonthly.

As of March 2005, a policy was instated to publish member condolences, births, marriages, and anniversaries. Please let me know at 
wmalvoice@gmail.com of anything you would like included. Pictures are welcomed!
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Find Your Voice And Use It 
by Michael Greene, Editor 
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Greetings all.  I d like to thank 
the union for sending me to the 
state convention that was held 
in Grand Rapids recently.  It 
was a great experience and I m 
excited to go to the national 
convention in August.  When 

you attend these events you realize there is a lot that goes 
into the union and the work being done.  One of the things 
that stuck out to me (besides some of the interesting speak-
ers that attended in person or via Zoom) was when the Na-
tional President, Mark Diamondstein, had spoken.  He had 
touched on what he considered to be very important, but it 
was also something that I have heard mentioned numerous 
times at our monthly union meetings.  Filing grievances and 
EEO claims.   
 
I remember when I worked on the windows and was told to 
always show that you are doing work on your monitor.  
You d do this by selecting an option for any work you were 
doing aside from a retail transaction (ex. Grabbing hold 
mail, P.O. box assistance, etc.).  Why is it important to do 
this?  Because the postal service is fixated on numbers!  
They base things off numbers being reported.  How does 
that tie in?  Upper management is not going to pay attention 
to the local levels unless they see a steady number of griev-
ances or claims being filed.  If your work is being per-
formed by management or people who aren t supposed to 
be doing it, file a grievance.  If you feel as though you are 
being discriminated against or working in a hostile environ-
ment, file an EEO.  We all have a right to perform our job 
without harassment or being treated differently by manage-
ment.  I know I ve filed more than my share of grievances 
(catch me with a glass of wine, in a good mood and I ve got 
plenty of stories to tell).  Truth be told, I ll keep filing as 
many as I can if the situation warrants it.  If you allow man-
agement to bully you, they will, as long as you allow it.  It s 
not always easy and the grievance process can require pa-
tience, but you need to do it.  And it s not necessarily doing 
it just for you, but you could be helping other union mem-
bers.  Fear of backlash or not wanting to create a negative 
work environment could be preventing people from speak-
ing out or filing anything.  Whatever the case, if you see 
something wrong, say and do something.  
 
Going off topic a tad, I think it s a shame that we are where 
we are in this country with the overturning of Roe Vs. 

 

Wade.  Say what you 
want, and I m not here to 
debate pro-choice/pro-life, 
but when you are forcing 
underage kids who were 
raped or women in their 
third trimester are notified 
that they will not be able to 
have their baby for health 
reasons, we can t do this to 
people.  This isn t what the 
freedom we expect to 

have in this country is.  I 
personally don t understand how those with certain reli-
gious beliefs attained this superiority complex and what 
they believe is also what s best for most of us.  We all 
won t see eye to eye on everything, but we also can t insert 
ourselves into the lives of others.  Where do you draw the 
line?  Are you willing to give up your doctor-patient confi-
dentiality the same way a woman who wants an abortion 
would have to?  Or are all men who aren t married ready to 
get a vasectomy until they are ready to be parents?  Tread 
carefully with where we re headed  
 
Hopefully I ve got a few people making changes with their 
lifestyle and prioritizing their health.  Consistency is im-
portant.  Eating correctly and every few hours (keep your 
metabolism working properly).  Avoiding the bad food and 
excessive vices (I get it.  Hard to quit cold turkey but try.).  
Keep doing what you have been.  But add in a daily warm-
up.  Morning, first thing.  This is a dynamic warm-up.  Not 
a stretch (please don t stretch cold muscles).  Check out 
online videos for some moves you can incorporate, and 
make sure it s for the entire body.  Start working to im-
prove your range of motion and flexibility.  Be patient.  It 
doesn t happen overnight, but it will happen if you keep 
pressing forward each day.  Consistency.  For a healthier 
you.  At night, another dynamic stretch followed by a full 
body stretch (do it while you watch TV).  Good luck!     

   

     Michael 

 

With Mark Dimondstein, APWU President 



Hello brothers and sisters, I hope your summer is going well. I would like to introduce myself. My name is Ryan 
DeShaw and I have been with the postal service for 7 years now. I started out as a PSE at the GMF in the clerk 
craft, I moved to P-1 and worked on the SPBS machine before taking the 955 test to enter maintenance. Current-
ly I am MM7 working on tour 1 at the GMF. Before coming to the Postal Service, I served in the Army on active 
duty for 6 years as an 88M (truck driver) with 2 tours to Iraq. I am married, have a daughter, and many fur babies 
at home.   I am the new Maintenance Craft Director, I have been in this position since Jan/Feb. I have been learn-
ing so much in this short amount of time. From understanding the language better to seeing how management 
tries to skirt the system.  I look forward to continue fighting for our brothers and sisters in the Maintenance craft. Since being in this position I 
have filed several grievances and a few safety violations. I attended the State convention, where I became more versed in the contracts for 
both the national and local. Being able to interact with our fellow brothers and sisters of other area local union was both rewarding and in-
sightful. Working together to make our Union stronger and more unified. We worked on resolutions to clarify and strengthen the contract 
language. We updated current contract language to include or make certain language more clear for the rest of us to better understand. The 
knowledge I have taken away from the State convention and earlier in the week with stewards training has been immeasurable. 

Before I sign off, if you see anybody outside of maintenance doing maintenance work, let a steward know, or contact me. It is important to do 
so. We have our work for a reason, don t let others be able to take that away from us. I appreciate the chance to be able to serve the union and 
look forward to doing so in the future.

Yours in solidarity,

Ryan DeShaw

Greetings Everybody!
by Ryan DeShaw, Maintenance Craft Director
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Hello Everyone,
Can you believe it is July already? Time has flown by since our local hosted the Michigan State Con-
vention in May.  As always, it is nice to catch up with our brothers and sisters from around the state, as 
well as educate ourselves in one of the training classes that are offered. Just when I think I ve learned all 
there is to know about fighting discipline, NBA James Stevenson brings his A game and teaches us 
something new.  I am looking forward to the National Convention in August, where we will take the 
resolutions submitted locally and bring them in front of the delegates nationwide. Some of the resolu-
tions submitted deal with labor management, such as contract proposals; additions and/or changes in the language. These are 
resolutions that if passed at the national convention, could be negotiated to be part of our Collective Bargaining Agreement in 
the future. Want to be part of the process at the next convention? Being a union member and having the opportunity to represent 
the membership as a delegate is one of the ways to let your voice be heard. Are you a newer member of the Western Michigan 
Area Local?  Welcome, we are glad to have you aboard!  Another way to get involved is by showing up at the union meetings. 
They are generally held the first Saturday of the month. The flyer is posted on the union board that states the date and time the 
next meeting will be held.  If you do not know where the union board is, ask a steward to show you. Do you work during the 
time the meeting is held? Ask for a schedule change to attend. Do you have questions or concerns about bid jobs or something 
you heard on the floor?  You may find that your questions or concerns will be addressed by the local President, Vice President or 
Clerk Craft Directors at the meeting. If not, you can always ask questions. We also have committees that we need Volunteers 
for. Signing up for one of them is a good first step to take to get started.  Yes, there is an I in union, but Union begins with YOU!
I wish you all and safe and fun summer with family and friends.  Hope to see you at the next meeting in September.  

When we stand together, that s when we all win.

Suzi 

What s Going On
by Suzi Boyd, Recording Secretary 



State Convention Report
by Lisa Borchardt, Clerk Craft Director A 
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Last month the MPWU 
had a district meeting 
and the state conven-
tion in Grand Rapids. 
Our local did a great 
job of hosting the 
event. To host an event, 

someone must buy all the drinks for the hospi-
tality room, set up the room each day and clean 
up each night. Someone must plan the food for 
the hospitality room. Someone must buy baskets 
for COPA and put them together, bring them out 
each day, set them up, take them down each 
night and safely put them away. That someone 
does this stuff off the clock to get ready for the 
event. That someone goes to the classes each 
day and then hosts the hospitality off the clock.  
That someone comes in early before classes 
each day to prepare for the day off the clock. I 
don t know many people who would do all this 
volunteering and not gripe about it! Amy, our 
president, did all of this. She tirelessly does this 
after working filing grievances and fighting for 
our rights. She did all the pre-planning and pur-
chasing. We need more volunteers like Amy! 
She does more for this local than many of us 
even know! 
We had many speakers at the event in GR.  
Some were on Zoom, but many attended in per-
son, too! We had some political and benefit 
speakers and union leadership as well.  Anna 
Smith talked about organizing. We will be hav-
ing an organizing campaign this month. Sarah 
Rodriguez talked about the APWU health plan. 
Our local union has received 3 scholarships to 
attend the health plan seminar this fall because 
of how many of our members have the APWU 
health plan.  We had the new Industrial Rela-

tions Director, Charlie Cash, talk about the new 
contract and give us updates about when the 
JCIM will be available and when we can expect 
our backpay (after we get our rate of pay correct 
this month, then backpay, will start to be worked 
on for the hundreds of thousands of workers in 
the clerk craft). This is the first time I met Char-
lie and I was impressed with his knowledge. He 
worked side by side with the previous IRD. Our 
3 NBAs were also at the convention. They 
taught a couple of classes on discipline, harass-
ment, and new steward training. It was great to 
finally get to see people after a few years. It was 
great to network and hear what other locals are 
going thru.   
At the state convention, the locals submit reso-
lutions that we want the national officers to ne-
gotiate for our next contract. We then take those 
passed resolutions to the national convention to 
be voted on for negotiation.   

 

       In Solidarity, 

        Lisa 

 

 



STEWARDS: 
The union has assigned stewards to sections where our 
members work. There is usually a primary steward and an 
alternate steward.  If you are in a certain section, you can 
see who your stewards are on the union boards.  When you 
ask for a steward, you are given either the primary or the 
alternate, whoever happens to be here and available.  You 
are not allowed to ask for a certain steward.  If none of 
those are available, then any steward can take your state-
ment.  That steward will give it to your primary or alternate 
steward, and they will investigate and file the appropriate 
grievance. 
 
There seems to be a trend called "steward shop-
ping".  Steward shopping is when a member does not like 
their primary steward or alternate steward for whatever rea-
son and do not want to go to them with their issue.  The only 
valid grievances that can be filed are by the steward as-
signed to your section.  If I am a steward for the APBS and I 
file a grievance for the manual section.  That grievance 
could be voided because I am not a steward for that sec-
tion.   
 
The union understands that sometimes you may not like 
your steward.  But there are some members who do not like 
their steward, the alternate or anyone else in the craft they 
work.  That is the members issue then.  I can understand 
not getting along with a certain person, but 2 or 3 different 
stewards?!  The stewards put aside their differences and file 
on the contract violations.  We do not care who the mem-
bers are that have an issue.  We look at contract violations 
and file on contract violations.  
 
SCHEDULE CHANGES: 
Schedule changes are for an employee's own personal con-
venience.  The union has to sign off on them so we can be 
assured no "harm" will come to other employees because of 
the schedule change.  That is the reason we do not sign 
schedule changes during holiday weekends.  We do not 
know who management will be forcing.  If the union signs a 
schedule change to give Joe days 1 and 2 off during a holi-
day weekend and then management forces employees with 
more seniority than Joe to work on day 1 and 2, that is a 
problem.  And that is why we do not sign schedule changes 
during the holiday weekends.  
  
Another issue with schedule changes is you need your 
steward from your section to sign them.  The steward for 
your section will know more about that section than another 
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How Things Work At Work........ 
by Lisa Borchardt, Clerk Craft Director A 

 
steward who does not take care 
of that section.  That is why your 
steward is the one who should 
sign your schedule change.   
 
Also, just because you and the 
union sign the schedule change, 
does not mean management will 
approve the schedule 
change.  You could be asking off 
for a weekend schedule change 
and there are already 5 people off 
on AL on that weekend.  Granted this does not happen often 
because we have PSE's, but it could happen. So you need to 
make sure your 3189(schedule change) is signed by your 
supervisor prior to you doing the schedule change.  I would 
get a copy of that just like with any 3971(request for notifica-
tion of absence)  that you turn in. 
 
Have a great summer and enjoy the beautiful sun shine! 
 
    In Solidarity, 
 
             Lisa 
 

 

 

 

 

 

 

***EVERY THURSDAY*** 

WEAR YOUR UNION GEAR! 

Shirts, hats, pins 

SHOW YOUR UNION PRIDE! 

SHOW OUR SOLIDARITY! 
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Photo courtesy of usps.com  
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 VETERAN’S CRISIS LINE 

If a veteran or service member you know is showing signs of crisis, such as hopelessness, anxiety, or withdrawal, call on the 
caring professionals at the VA’s Veterans Crisis Line who are ready to listen and provide support. 
 
 The Veterans Crisis Line is a free, confidential resource. Veterans, service members, and their families can access the line 
anytime.  
 
 There are three ways to take advantage of this benefit: 
 

Call 1-800-273-8255 and choose option one 
Go to VeteransCrisisLine.net/Chat  
Text 838255 

Each option has free, confidential support 24 hours a day, 7 days a week, 365 days a year. 
 
You can start a conversation today! Visit VeteransCrisisLine.net to download free Veterans Crisis Line materials so you can tell 

others how to do it, too. 

Photo courtesy of usps.com  
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Welcome To Our New Members!!

Tong Wa
Donald McNabb
Patrick Hocking
Martin Lofquist
Kai Czarnopys
Kadijah Smith
D Vantea Stewart
Chrissy Tyson
Micah Jennings
Alexxes Bieschke
Jennifer Salinas
Ashley Game
Jason Stanton
Theresa Dupont
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TO:

Happy Retirement!!!!

John Niswonger
Robert Meadows
Ione Dembowske
Cindy Delafuente

(Congratulations & enjoy your next 
chapter in life!)

Union Hall Rentals
2554 Burlingame Ave SW, Wyoming 

MI 49509
616-822-3520  |  Capacity 188

                   Hall Rental Security Deposit  Security Agent Fee

Members:       $250.00          $200.00               $0

Non-Profit     $125.00              $0               $0
(meetings 
only)  

Public          $650.00          $300.00             $100.00

None to report.

Stay healthy everyone!  

Cover photo courtesy of Anthony Acosta via pexels.com
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